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Quality systems - Model for quality assurance in design,
development, production, installation and servicing
[Revision of first edition (lSO 9001:1987)]

Systdmes qualitd - Modete pour l'assurance de ta qualitd en conceptiordddvetoppement, production, installation
et soutien aprds la vente

UDC 658.56:006.83

Descriptors: qual i ty assurance. qual i ty assurance programrne, qual i ty systems, design, product ion,
instal latron, af ter-saleservices. reference models.

THIS DOCUMENT IS A DRAFT CIRCULATED FOR COMMENT AND APPROVAL. IT IS THEREFORE SUBJECT TO CHANGE AND MAY NOT
8E REFERRED TO AS AN INTERNATIONAL STANDARD UNTIL  PUBLISHED AS SUCH.

IN ,AODITION TO THEIR EVALUATION AS BEING ACCEPTAELE FOR INDUSTRIAL, TECHNOLOGICAL. COMMERCIAL AND USER PUR.
POSES, DRAFT INTERNATIONAL STANDARDS MAY ON OCCASION HAVE TO BE CONSIDERED IN THE LIGHT OF THEIR POTENTIAL TO
BECOME STANDARDS TO WHICH REFERENCE MAY BE MADE IN NATIONAL REGUI.ATIONS.

o  In te rna t iona l  Organ iza t ion  fo r  S tandard iza t ion .  1993

The CEN Secretary-General has advised the ISO Secretary-General that this ISOIDJS covers a
subject  of  in lerest  to  European standardizal ion.  In  accordance wi th subclause 5. ' l  o f  the Vienna
Agreement ,  consul tat ion on th is  ISO/DIS has lhe same ef lect  for  CEN members as would a
CEN enquiry on a drafl European Standard. Should this drall be accepled, a final text,
established on lhe basis of comrnenls received, wil l be submitted lo a parallel two-month
confirmation vote in ISO and lormal vote in CEN.


